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The World s Flt

A BRIEF HISTORY OF
THE TWENTY-FIRST CENTURY

Thomas L. Friedma
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SLARCH D™
Popular MMusic (100 I Books: See all 26 iterns

The World Is Flat: & Brief History of the Twenty-first Century by Thomas L. Friedman {Hardcover)

2Shops

Auctions Buy new: $2758 $16.50 Used 8 new from £13.50  Usually ships in 24 hours

Excerpt from page &: "... I confided, I think the world is flzt. " & ow Jid I corme "

See more references to “wrord is flat™ in this boak,

Surprise me! See a random page in this book.

Listmania!

The World Is Flat : A Brief History of the Twenty-first Century by Thomas L. Friedman (Paperback -
Jul 25, 2006a)

Books: See all 26 items

Buy news: FH=-08 $1E|.EE Mot yet published
Books you WOMN'T forget!;

A list by "bobbi_s"
World Is Flat by Montgolfier Brothers (Audio CD)

Popular Music: See all 10 items

Buy new: $17.99 Used & new from $12.99  Usually ships in 24 hours

SELARCH IMDET™
*For Cozy Fireside

Reading®: & list by Christmas Celebration by aAlbert De Ruiter, Anonymous, Juan de Araujo, et al. (Audio CD)
Franchesca Drashmond

. Classical Music: See all 14 items
No image _—

b add your List avallahla Used g new from f16.98

So You'd Like to...

— No image The World Is Flat, A Brief History of the Twenty-First Century by Thomas L. Friedman {Paperback -
e b available 2005)
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SEARCH INSIDE! The World Is Flat: A Brief History of the Twenty-first
Century (Hardcower) Add to Shopping Cart
LER S LT R R e Y 2] by Thormas L. Friedrman "Mo one ever gave me directions like this on a golf course or
befare: "aim at either Microsaft ar IBM..." (mare)
Browse: Copwright | Table of Contents | Excerpt | Index | Back Cower | Surprise Me! M
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minutes, and choose One-Day Shipping at checkout, See details ;'?: SUDSEd & new from
o : 102 used & new available from £13.50 .
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Search inzide this book e  ——— Available for in-store pickup
( now from: $19.25
Other Edibons: List Price: Our Price: Other Offers: Price rmay vary based on
Hardcower 2 used & new from $25.20 awailability
Paperback FHE-ae t10.28 Order it used! Ermter your ZIP Code: I
Hardcower [Large Print) $32.95 $£32.95 2 used & new from $32.00 | | oo
See all 2 editions ... Hawve one to sell? [ Sell yours here
e — —
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Best Value e —
to Wedding Registry
Buy The World Is Flat: A Brief History of the... and get The Pro-Growth Progressive : An Economic... L g Reg J
at an additional 5% off Amazon.com's everyday low price. L Tell a friend J 2
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Best Value

Buy The World Is Flat: A Brief History of the... and get The Pro-Growth Progressive : An Economic...
at an additional 5% off Amazon.com's everyday low price. L Tell a friend J

Total List Price: #5445 =
Buy Together Today: $33.40

| Add to Wedding Registry |

You Sawve: £21.05 ga B": Haih ang save i

Click here for promotion rules

Customers who bought this boolk also bought
Freskonomics : & Rogue Economist Explores the Hidden Side of Everything by Steven O, Lewitt

Blink : The Power of Thinking ¥Without Thinking by Mafcoln Gladwelf
1775 by Dawid sMoCuliough
The Lexus and the Olive Tree: Understanding Globalization by Fhomas L Friedman

The Tipping Point: How Little Things Can Make a Big Difference by pMafcoln Sladwel

Explore Similar Items: in Books, in DD, and in Music

Editorial Reviews

Amazon.com

Thomas L. Friedman is not so much a futurist, which he is sometimes called, as a presentist. His aim, in his new book, The World Is Fiat, as in
his earlier, influential Ltexus and the Qlive Tree, is not to give you a speculative preview of the wonders that are sure to come in vour lifetime,
but rather to get you caught up on the wonders that are already here. The world isn't going to be flat, it /s flat, which gives Friedman's
breathless narrative much of its urgency, and which also saves it from the Epcot-style polyester sheen that futurists--the optimistic ones at
least--are inevitably prey to.

Wihat Friedman means by "flat" is "connected": the lowering of trade and political barriers and the exponential technical advances of the digital
revolution hawve made it possible to do business, or almost anything else, instantaneously with bilions of other people across the planet. This in
itself should not be news to anyone. But the news that Friedman has to deliver is that just when we stopped paying attention to these
developments--when the dot-com bust turned interest away from the business and technology pages and when 9411 and the Irag War turned

all eyes toward the Middle East--is when they actually began to accelerate. Globalization 3.0, as he calls it, is driven not by major

carporations or giant trade organizations like the World Bank, but by individuals: desktop freelancers and innovative startups all over the world
{but especially in India and China) who can compete--and win--not just for low-wage manufacturing and information labor but, increasingly, 2

@ & Internet
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developments--when the dot-com bust turned interest away from the business and technology pages and when 9411 and the Iraq War turned
all eyes toward the Middle East--is when they actually began to accelerate. Globalization 3.0, as he calls it, is driven not by major
coarporations or giant trade organizations like the \World Bank, but by individuals: desktop freelancers and innowvative startups all over the warld
(but especially in India and China) who can compete--and win--not just for low-wage manufacturing and information Iabor but, increasingly,
for the highest-end research and design work as well. {He doesn't forget the "mutant supply chains" like Al-Qaeda that let the small act big in
maore destructive ways.) Friedman tells his eye-opening story with the catchy slogans and globe-hopping anecdotes that readers of his earlier
boaoks and his New York Timmes columns will know well, and also with a stern sort of optimism. He wants to tell yvou how exciting this new world
is, but he also wants you to know wou're going to be trampled if you don't keep up with it. His book is an excellent place to begin. --Tormm
Missloy

Wwhere Were You when the World went Flat?

Thomas L. Friedman's reparter's curiosity and his ability to recognize the patterns behind the most complex global
developments hawve made him one of the most entertaining and authoritative sources for information about the wider world we
live in, both as the foreign affairs columnist for the Mew York Times and as the author of landmark books like Srom Ssirud o
Jerussiern and The lexus and the Qiive Tree. They also make him an endlessly fascinating conversation partner, and we'd

L | happily have peppered him with questions about Fhe World fs Slad for hours, Read our interview to learn why there's almost no
b | one from Washington, D.C., listed in the index of a book about the global economy, and what his one-plank platform for
president would be. (Hint: his bumper stickers would say, "Can You Hear Me Mow?")

The Essential Tom Friedman

TI“DMJ\.S-L. THOMAS L.
FRIEDMAAA M FREIEDMAN

L]
THE LEXLIS LONGITUDES
ATTITUDES

OLIVE TREE
= e it vt |

Frovm Beirut o Jarusslsns The texus and the Qiive Tree Longitudes shd AtHitudes

More on Globalization and Development

HE END
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Product Details e
Hardcover: 496 pages
Publisher: Farrar, Straus and Girous
Language: English
ISBMN: 0374292884
Product Dimensions: 9.3 ¥ 6.4 ¥ 1.5 inches
Shipping Weight: 1.7 pounds. (*iew shipping rates and policies)
Average Customer Review: i based on 529 reviews, {(Write a review.) =
Amazon.com Sales Rank: #1 in Books (See Top Sellers in Books) |
Westerday: #1 in Books
[Publishers and authors: improve vour sales]
Other Editions: Hardcover | Paperback | Hardcowver (Large Print) | Audio CD | Audio CD (abridged) | Audio CD {Unabridged) | audio
Cassette (Unabridged) | e-book (Download: Adobe Reader) | all Editions
Inside This Book (learn morel
First Sentence:
Mo one ever gave me directions like this on a golf course before: "Aim at either Microsoft or IBM." BRead the first page
Capitalized Phrases {CAPs): (learn more)
Saudi Arabia, Soviet Union, Berlin Wall, Latin America, Bill Gates, Silicon Valley, Eastern Europe, Middle East, Dell Theory, Soviet Empire, YWall
Street, Mew Delhi, Hong Kong, Johns Hopkins, San Francisco, Yivek Paul, South Korea, Mational Science Foundation, World Wide Webh, wWaorld
wWar, World Trade Organization, Shirlew Ann Jackson, Marc sandreessen, General Electric, Morth America
Mew!
Concordance | Text Stats
Browse Sample Pages:
Copyright | Table of Cantents | Excerpt | Index | Back Cowver | Surprise MMe!
Search Inside This Book:
Customers who viewed this book also viewed
The Pro-Growth Progressive @ An Economic Strategy for Shared Prosperity by Gerne Soerling -
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Customers who viewed this book also viewed
The Pro-Growth Progressive : An Economic Strategy for Shared Prosperity by Gene Speriing

From Beirut to Jerusalem (Updated with a Mew Chapter) by Thomas L. Friedman

Collapse: How Societies Choose to Fail or Succeed by Jared Digrmond

The Year of Magical Thinking by Josn Sidioe

Cn Bullshit by Harry & Frandfard

Explore Similar Items: in Books, in Magazine Subscriptions, and in DVD

[

Customers tagged this item with

First tag: pure furky (gheta on Mow 12, 2005)
Last tag: The World I= Flat

globalization ¢4, 1 (=), Bill ¢2), Scared of China (z), political ¢z), 5 richards ¢z, Jeff ¢z), Baj (21, Books (2), economics (23, Bob (z), flat (z), okay
{21, Paul (21, China (2

See all 84 tags

Customers who tagged this item

Katherine Waring Trawis MNick
Eelly Evers "scootdawg”

See all 54 customers
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Spotlight Reviews

Write an online review and share your thoughts with other customers. Saarch Customer Reviews

|

348 of 951 people found the following review helpful:

oo Competing in a shrinking world, april 5, 20085
Reviewer: Jo z "johnzxerce@mhotmail.com” {COxbridge, UK) - See all my reviews

I'd forgotten the pleasure reading good prose brings. Friedman not only writes well, but does so on an important subject- globalization. He
states, "It is now possible for more people than ever to collaborate and compete in real time with more people on more different kinds of work
from more different corners of the planet and on a more equal footing than at any previous time in the history of the world."

He claims, "When the world is flat, vou can innovate without having to emigrate". But, how did the world "become flat't Friedman suggest the
trigger events were the collapse of communism, the dot-com bubble resulting in overinvestment in fiber-optic telecommunications, and the
subsequent out-sourcing of engineers enlisted to fix the perceived Y2K problem.

Those events created an environment where products, services, and labor are cheaper. However, the West is now losing its strong-hold on
economic dominance, Depending on if viewed from the eyes of a consumer or & producer - that's either good or bad, or a combination of both,

What is more sobering is Friedman's elaboration on Bill Gates' statement, "Wwhen I compare our high schools to what [ see when I'm traveling
abroad, I am terrified for our work force of tomorrow. In math and science, our fourth graders are among the top students in the world, By
eighth grade, they're in the middle of the pack. By 12th grade, U.5. students are scoring near the bottom of all industrialized nations, . . . The
percentage of a population with a college degree is important, but so are sheer numbers. In 2001, India graduated almost 3 million more
students from college than the United States did. China graduates twice as many students with bachelor's degrees as the U.S., and they have
si® times as many graduates majoring in engineering. In the international competition to have the biggest and best supply of knowledge
workers, america is falling behind."

Friedman sounds the alarm with a call for diligence and fortitude - academically, politically, and economically. He sees a dangerous
complacency, from “Washington down through the public school system. Students are no longer motivated. "In China today, Bill Gates is Britney
Spears. In America today, Britney Spears is Brithey Spears -- and that is our problem.”

Questions I wish Friedman had explored in further detail are:
1. WWhen should countries do what benefits the global economy, and when should they look out for their own interests? {protectionism, tariffs,

quotas, etc.)
2. What will 2 “flat world' mean to the world's poor? (those living in Haiti, Angola, Kazakhstan, etc.)

£

€l
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Productwiki el

Customer-editable product information (Learn more)

No inforimation entered yet

[ Create Wiki |
See most edited Wikis...
Customer DISCUSSIiONS eeta (what's this?) (@) Help

E discussions related to this product in 1 forum.

Forums The wWorld Is Flat forum (5 discussions=)
The Word Is Flat [5) Show: 3 | 5| 10 Firzt | Frevious Discussions 1-3 of 5 HMext | Last

Is he qualified?
Latest post on Jan 22, Z200& 4:01 AM PET

"I= Friedman qualified to write a book look this? I'm..." (More)
"I have just borrowed the book from my universities'..." (Mare)
"I don't love lay books either for similar reasons, and..." (More)

w

See all 10 posts in this discussion (7 paricipants)

Re-Inventing the Flat Earth
Latest post on Jan 3. 2008 2:02 PM PST

"Funny that Friedman stumbles owver an old myth in his..." (More)
> See all 2 posts in this discussion (2 participants)

The quality of the CDs
Latest post on Dec 20, 2005 9:04 AM PST

"I found that two of the discs were defective, & and 11...." (Mare)
> See all posts in this discussion (1 participant)

Show: = | 5| 10

First | Previous Discussions 1-3 of 5 Next | Last

Start a new discussion in the The World Is Flat forum

Ciscus=zion topic:

2] 8 Internet
:y Baslat 5
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Advanced I Browse
Search Subjects

Search

I The Mew York TimesE
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Best Sellers I | | Texthoaoks

| Bestsellers Accounts shorks Eacks Eaooks

| Magazines |

l

I=s he qua“ﬁed‘? [7 participants) @ HE|E
Started by: €, Goodrurn on Maw 7, 2005 10:57 PM PST
Latest post by: & Winker on Jan 22, 2008 4:01 AM PST I= this discussion
helpful to yvou?
(yes ) (no )
A discussion in the The Word Is Flat forum \yes )i no )
sRieturn to The World Is Flat: & Brief History of the Twenty-first Century (Report abuse)
| |
Show: 10 | 25 | 50 Sort: Oldest first | Mewest first First | Previous Posts 1-10 of 10 Mext | Last
Mow 7, 2005 10:57 PM PST  (permalink] Initial post 4 of 4 people think thiz post adds

to the discussion.
Is Friedman qualified to write a book look this? I'/m not really very familiar with his
wark, but a book of this scope seems like it would require someone with deep
economic qualifications. ..

Adds ta the discussion?
(yes ) (_noe )
(Report abuse]

Reply 2. Goodrum
Mow 2, 2005 2:22 PM PST (permalink] In reply to... [(More) 2 of 2 peaple think this post adds

to the discussion,
I have just borrowed the book from my universities' library, thus I can't comment on

the book itself, yvet, [ know where you are getting at. Thomas Friedman is trained as a R

(yes ) (no )
(Report abuse]

journalist.... not to say much against journalist (although its my opinoin that anyone
whose "trained" as a journalist in college spent most of their time doing things that
didn't require much mental power?), but yes I dont' think rMr. Friedman has the
credentials to show that 'globalization' is beneficial to the world if this is indeed his
theme in the boak).

I think if anyone doubts the utility of decreasing trade barriers in

[€
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Suggestion Box
¥our comments can help make our site better for everyone. If you've found something incorrect, broken, or frustrating on this page, let us
know so that we can improve it. Please note that we are unable to respond directly to suggestions made wia this form.
If you need help with an order, please contact Customer Service.
Please mark as many of the following boxes that apply:
[] Product information is missing important details.
[1 Product information is incorrect. Propose corrections using our Online Catalog Update Form.
[] The page contains typographical errors.
[] The page takes too long to load.
[] The page has a software bug in it.
[] content wiolates Amazon.com's policy on offensive language.
[1 Product offered wviolates Amazon.com's policy on items that can be listed for sale.
Comments or Examples:
Exarnples: Missing information such as dirmensions and rmodel number, typos, inacocuracies, etc,
( Submit )
where's My Stuff? Shipping & Returns MNeed Help?
» Track your recent orders. s See our shipping rates & policies. s Forgot your password? Click here,
» Yiew or change your orders in ¥our Account. = Beturn an item (here's our Beturns Policy). e Bedeem or buy a gift certificate.
* Visit our Help department. =
Search |Amazon.com V| for | | @
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194 THE WORLD IS FLAT

be among the world'’s premier universities,” Wrighton later explained to
me in an e-mail. “The event involved all of the leaders of the Chinese
government, from the Mavor of Beijing to the head of state. Each ex-
pressed the conviction that an investment in the university to support its
development as one of the world’s great universities within ten vears
would be a rewarding one. With Tsinghua University already regarded as
one of the leading universities in China, focused on science and tech-
lloiﬂg}', it was evident that there is a seriousness of purpose in striving for
a world leadership position in [all the areas involved] in spawning tech-
nological innovation.”

And as a result of China's drive to succeed, Microsoft chairman Bill
Gates argued to me, the “ovarian lottery” has changed — as has the whole
A relationship between geography and talent. Thirty years ago, he said, if Y
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ux{:cptiuns—uame]};Lf:banun, Bahrain, Dubai, Indonesia, and
Malaysia. All of these latter countries, though, tend to be the more secu-
lar Muslim nations. In a world where the single greatest advantage a cul-
ture can have is the ability to foster adaptability and adoptability, the
Muslim world today is dominated by a religious clergy that literally bans
ijtihad, reinterpretation of the principles of Islam in light of current cir-
cumstances.

Think about the whole mind-set of bin Ladenism. It is to “purge”
Saudi Arabia of all foreigners and foreign influences. That is exactly the
oppasite of glocalizing and collaborating. Tribal culture and thinking
still dominate in many Arab countries, and the tribal mind-set is also
anathema to collaboration. What is the motto of the tribalist? “Me and
P my brother against my cousin; me, my brother, and my cousin against - )
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camvergence of technology and events that allowed India,
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global supply chain for services and manufacturing,
creating an explasion of wealth in the middle classes of
the world's two bhiggest nations, giving them a huge new
stake in the success of globalization? And with this
Join Mailing List "flattening" of the globe, which requires us to run fasterin
arder to stay in place, has the warld gotten too small and
too fast for hurman beings and their political systems to
adjustin a stable manner?
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In this brilliant new bhook, the award-winning MNew Yoark
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brave new world for readers, allowing them to make April 2005
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explains how the flattening of the world happened at the hardcower: 496 pages
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The World Is Flat
£ Brief History of the Twenty-first Century
Thomas L. Friedman

T Farrar, Straus and Giroux Pub Date: 04/2005
496 pages ISBM: 0-374-292585-4
Size: 6 x 9
$27.50
Hardcover
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EXCERPT
READER'S GUIDE (ACROBAT READER REQUIRED)

When scholars write the history of the world twenty years from now, and
they come to the chapter "v2K to March 2004, what will they say was the
most crucial development? The attacks on the World Trade Center on
9411 and the Irag war? Or the convergence of technology and events that
allowed India, China, and so many other countries to become part of the
global supply chain for services and manufacturing, creating an explosion
of wealth in the middle classes of the world's two biggest nations, giving
therm a huge new stake in the success of globalization? And with this
"flattening" of the globe, which reguires us to run faster in order to stay in
place, has the world gotten too small and too fast for human beings and
their political systems to adjust in a stable manner?

In this brilliant new bool:, the award-winning Msw rord Times columnist
Thormas Friedman demystifies the brave new world for readers, allowing
them to make sense of the often bewildering global scene unfolding
before their eyes. With his inimitable ability to translate complex foreign
policy and economic issues, Friedman explains how the flattening of the
world happened at the dawn of the twenty-first century; what it means to
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Ey Fareed Zakaria

THE WORLD 15 FLAT — A Brief Hiztory of the Nenty-First Century., By Thormas L.

L Friedman. (488 pp. Farrar, Straus & Giroux. $=7.50.)

Orver the past fewr years, the United States haz been obzessed with the Middle
East. The administration, the news media and the Armerican people hawe all been
focuzed almost excluszively on the region, and it has seemed that dealing with itz
problemns would define the early decades of the z1st century. "The war on terror
Interviews, Etc.  ig 3 struggle that will last for generations," Donald Rumsfeld is reported to have
said to hiz associates after o/11.

Contact

TV Show But could it be that we're focused on the wrong problem? The challenge of Islamic
terrorisrn is real enough, but could it prowe to be less durable than it once
appeared? There are some sighs to suggest this. The combined power of most
governments of the world is proving to be a match for any terror group. In
addition, seweral of the governments in the Middle East are inching toward
modernizing and opening up their societies. This will be a long process but it is
alreadwy draining sorne of the rage that undergirded [slarnic extrernismm.

This doesn't mean that the Middle East will disappear off the map. Far from it.
Terrorisin remaing a threat, and we will all continue to be fascinated by
upheawals in Lebanon, events in Iran and reforms in Egypt. But ultimately these
trends are unlikely to shape the world's future. The countries of the Middle East
haswe been losers in the age of globalization, out of step in an age of free markets,
free trade and dermocratic politics. The world's future -- the big picture -- is more
likelw to be shaped by the winners of this era. And if the United States thought it
wras difficult to deal with the losers, the winners present an ewven thornier set of
challenges. This is the implication of the New Tork Times columnist Thomas L.
Friedrnan's excellent new book, "The WWorld Is Flat: & Brief History of the Twenty-
First Century."
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Review
The World Is Round 3
A stunning
By John Gray eye-witness
account
Can of the
The World Is Flai: A Brief History of ihe Twenty-firsi
Clonta last three
by Thomas L. Friedman ng.l:oal‘lt:ﬁ:t
Farrar, Straus and Girouz 488 pp., $27.50 in the
. ¢ Middle East
The belef that a process of globalization is underway which is ::;-f_;;gl-%.__ﬁj W 1B
bringing about a fundamental change in human affairs is not "
new. Marxz and Engels expressed it in 1848, when they wrote
n a justly celebrated passage n The Corununist Marifesto: Thomas Friedman
(elick for larger image)
Al that is solid melts into air, all that is holy is profaned,
and man is at last compelled to face with his sober senses his real conditions
of life and his relations with his kind. The need of a constantly expanding
market for its products chases the bourgeotsie over the whole surface of the
globe, It must nestle everywhere, settle everywhere, establish connections
everywhere. The bourgeoisie has through its explottation of the world market ol
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Why the World Is Flat

The playing field is being leveled, says globalization guru Thomas Friedman - from Shanghai to Silicon Yalley,

from al Qaeda to Wal-Mart.

By Daniel H. Pink

Thirty-five years ago this summer, the golfer Chi Chi Rodriguez was competing in his
seventh US Open, played that year at Hazeltine Country Club outside Minneapolis. Tied
for second place after the opening round, Rodriguez eventually finished 27th, a few
strokes ahead of such golf legends as Jack Micklaus, Arnold Palmer, and Gary Player, His
caddy for the tournament was a 17-year-old local named Tommy Friedman.

Rodriguez retired from golf several yvears later. But

T Story Tools ; )
his caddy - now known as Thomas L. Friedman,

Page 1 of 3 nexnt »

Feature:

Why the World Is Flat

Plus:

The 10 Great
Levelers

foreign affairs columnist for The New York Tinmes and author of the new

book The World Is Flat: A Brief History of the Twenty-First Century - has

spent his career deploying the skills he used on the golf course: describing
the terrain, shouting warnings and encouragement, and whispering in the
ears of big players. After 10 years of writing his twice-weekly foreign affairs
cnlumn. Friedman bas hesnme the most influential Amearican newsnanar
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gl From Wikipedia, the free encyclopedia
WIKIPEDIA _ _ _
The Free Encyclopedia The World Is Flat: A Brief History of the Twenty-first Century (Farrar, Straus and Giroux, 2005; [SBMN 037 4292884) is a best-selling book
navigation by Thormas L. Friedman analyzing the progress of globalization in the early twenty-first century. The principal theme of this book is the
= Main Page "flattening” of the warld, a metaphoar for the global leveling of competition and capability through globalization. The author analyzes how
= Cornrmunity Portal accelerated change is made possible by intersecting technological advances and social protocols, e.g. cell phones, Internet, open source
= Current events software (Wikipedia is cited as an example of open-sourcing), etc. Friedman himself is a strong advocate of these changes, calling himself a
= Recentchanges "free-trader” and a "compassionate flatist,” and he criticizes societies that resist these changes. He emphasizes the inevitability of a rapid
= Random article pace of change and the extent to which ermerging abilities of individuals and developing countries are creating many pressures on businesses
= Help and individuals in the United States; he has special advice for Americans and for the developing world (but says almost nothing about Europel.
= Ccontactus . ) . . . . . . .
L ShrEhTe The flattening of the world makes possible complex supply chains based on value-added services, with products in all industries being
increasingly leveraged through competitive commoditization and the possibility of using labor and services in ermerging markets like India and
search China. Friedman's is a popular work based on rmuch personal research, travel, conversation, and reflection. In his characteristic style, he
| | combines in The World Is Fiat conceptual analysis accessible to a broad public with personal anecdotes and opinions.
Contents [hide]
tonlbom 1 Synopsis
- 1.1 Howe the World Became Flat
- ghla‘t"gkshhere 1.1.1 Chapter 1: While | Was Sleeping
L]
: U;:Izaed ﬂieanges 1.1.2 Chapter 2: The Ten Forees That Flattened the world
= Special pages 11210 {13 1159789 (Fall of the Berlin Wall) -
= Frintable version 1.1.2.2 {2) B/9/95 (Athen Metscape went Publicy
= Perrmanent link 1.1.2.3 3y work Flow Software
= Cite this article 1.1.2.4 {4) Open-Sourcing
1.1.2.5 (8) Outsourcing
1.1.2 6 (B) Offshoring
1.1.2.7 {0 Supply-chaining
11.2.808) Insourcing
1.1.2.9 (3 In-Torming -
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Synopsis
dit
How the World Became Flat feei
. . [edit]
Chapter 1: While | Was Sleeping
Friedman presents himself as someone who has been distracted by international crises since the attacks of September 11, 2001, and who is
nowy catching up with the progress of globalization (3-9). He discovers that while he was "sleeping,” the woarld has entered into a new phase of
globalization, whose history he briefly characterizes as follows: The years 1492 to 1800 were "Globalization 1.0," which was driven by
countries and muscles, the years 1300 to 2000 were "Globalization 2.0," which was driven by muitinagtionsl cormpanies and came in two parts, 5
the first marked by "falling transportation costs " and the second by "falling telecommunication costs”; the years beginning in 2000, and 4
forming the subject of this volume, are "Globalization 3.0," which will be marked by the empowerment of individuals (3-10). He describes visits
to Bangalore, India (11-32) and Dalian, China (32-36). The experience of JetBlue with homesourcing in Ltah (36-38), the military in Irag with D
technaolagy (358-40), various headlines from the press in 2004 (40-42), and blogging (42-44) serve as examples of the "Completely new sacial,
political, and business models” that are emerging (45-47).
Chapter 2: The Ten Forces That Flattened the World .
Friedman identifies ten forces that have produced this new socioeconomic paradigm.
{1) 11/9/89 {Fall of the Berlin Wall) LI
The fall of the Berlin ¥Wall (2th Novernber, 1989 and the advent of PCs and YWindows software have produced a global unification under the
auspices of capitalism (48-55).
{2} 8/995 (When Netscape went Public) [edit]
The confluence of the Internet, ermail, and web browsers, together with the "overinvestrment” in optical fiber that occurred during the dot-com
bubble, have produced a new template for economic activity (56-71).
{3} Work Flow Software L
The extension of common YWeb-based standards has become operational (71-80). (From these first three "forces” results what Friedman calls
"the Genesiz moment for the flattening of the warld” [30].)
{4} Open-Sourcing LR
Selforganizing collaborative communities are evolving, e.g. Apache, Wikipedia, allowing people to expand and broaden knowledge free of
harrirrs This weh-site is a nerfect ryamnle of noen-snorcinn and its henefits [/{1-1073) i)
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Zhances are good that Bhavya in Bangalore will read vour next x-ray, or as Thomas
Friedrman learned first hand, “Grandma Betty in her bathrabe® will make your Jet
Blue plane reservation from her Salt Lake City hame. In *Glabalization 3.0,
Friedman contends, people from far-flung places will become principal players in the
rnarketplace,

In his latest book, The wWord is Flat, Friedman describes the unplanned cascade of
technological and sacial shifts that effectively leveled the econormic world, and
*accidentally mmade Beijing, Bangalore and Bethesda next-door neighbors.” Taday,
“individuals and small groups of every calar of the rainbow will be able to plug and
play.” Friedrman’'s list of “flatteners” includes the fall of the Berlin wall; the rize of
Metscape and the dotcorm boam that led to a trillion dollar investrment in fiber ophic
cable; the emergence of common software platfarms and open source code enabling
glabal collabaration: and the rizse of outsourcing, offshoring, supply chaining and
insourcing. Friedman says these flatteners converged around the year 2000, and
“created a flat warld: a glabal, web-enabled platform for multiple forms of sharing
krnowledge and wark, irrespective of tiFme, distance, gecgraphy and increasingly,
language.” At the very moment this platformm emerged, three huge economies
rmaterialized -- those of India, China and the former Soviet Union --*and threes
billion people who were oot of the garne, walked anto the playing field, ™ A final
convergence may determine the fate of the .S, in this final chapter of globalization,
A M political perfect storm,” as Friedman describes it -- the dotcom bust, the atktacks
AfF 9811 . and the Frran scandal -- “distradt 1= Farenletele 22 & Faontre. ™ st whean we
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Columnist Biography: Thomas L. Friedman

Thotnas L. Friedman won the 2002 Pulitzer Prize for commentary, his third Pulitzer for The New
YTork Times. He became the paper's foreign-affairs columnist in 1995, Previously, he served as
chief econommic correspondent in the Washington bureau and before that he was the chief White
House correspondent. In 2005, Mr. Friedman was elected as a member of the Pulitzer Prize Board.

Lir. Friedman joined The Times in 1981 and was appointed

Eeirut bureau chief'in 1982, In 1984 Wir. Friedman was

transferred from Bewut to Jerusalemn, where he served as Israel |
bureau chiefuntil 1988, M. Friedman was awarded the 1983

Pulitzer Prize for international reporting (from Lebanon) and the

1988 Pulitzer Prize for mternational repotting (from Israel).

Wy Friedman's latest book, "The World is Flat: & Bref History of
the 21st Century," was released m April 2005 and won the
inaugural Goldman Sachs/Financial Times Business Book of the
Year award. In 2004, he was awarded the Owerseas Press Club
Award for lifetime achievement and the honorary title, Order of
the British Empire (OBE), by Cueen Elizabeth ITT

Fred F. ConradiThe Hew Tork Times
Thomas L. Friedman,

His book, "From Beirut to Jerusalem” (198%), won the MNational

w
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Mo one ever gave me directions like this on a golf course before:
“aim at either Microsoft or IBM." I was standing on the first tee at
the KGA Golf Club in downtown Bangalore, in southern India, when
my playing partner pointed at two shiny glass-and-steel buildings off
in the distance, just behind the first green. The Goldman Sachs
building wasn't done yet; otherwise he could have pointed that out
as well and made it 3 threesome. HP and Texas Instruments had
their offices on the back nine, along the tenth hole, That wasn't all.
The tee markers were from Epson, the printer company, and one of
our caddies was wearing a hat from 3M. Cutside, some of the traffic
signs were also sponsored by Texas Instruments, and the Pizza Hut
billboard on the way over showed a steaming pizza, under the
headline “Gigahites of Taste!"

Mo, this definitely wasn’t Kansas. It didn't even seem like India. \Was
this the MNew World, the Old World, or the MNext World?

I had come to Bangalore, India’s Silicon Yalley, on my own Colurmbus-
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Dunya Duz Degil!

» Universitelerimiz henliz Diinyanin diiz oldugundan habersiz!
« Belki kitap henuz kataloglanmadigi icin kataloglarda yok

« Belki de hi¢c ismarlanmadi

 Ama kutuphane kataloglari herhangi bir yardim da sunmuyor
+ “Bizde yok ama

su kutuphanelerden hemen saglayabiliriz
Amazon.com’dan hemen c¢evrimici olarak ismarlayabiliriz
Amazon.com’dan satin alabilirsiniz

kitapla ilgili daha fazla bilgiye suralardan (Amazon.com, Google,
Yahoo! vs.) erigebilirsiniz

kitapla ilgili tanitim/elestiri yazilarina su sayfalardan erisebilirsiniz

kitapla ilgili tanitim/elestiri yazilari bizde bulunan su dergilerde yer
almaktadir. Isterseniz elektronik kopyalarina erisebilirsiniz.

ayni yazarin su kitaplari var.

7

« Bakalim yurt disindaki katuphanelerde durum nasil?
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Kaliforniya Universitesinde “World is Flat”

2 Melvyl - Search Results - TINET tarafindan saglanan Microsoft Internet Explorer,

> o >
Adres @http:,l',l'melv';.r'l.cdlib.org,l'F,l'XQ.ﬂS‘."ASS?G\.-'TTU: V| Gik: GDOglE' Jdibrary koedu,tr | Q Search = &) Dosya L @ T @ = Baglantilar [,g.

Sign In {optional)

e ig
l l The Catalog of the it
e Vy University ornia Libraries

Easic Search Advanced Command Browse Most Recent Search Prewious Searches Sawed ltems

Search results: 6 [tem(s) [Modify Search] Display: 3hort Long Eeview

Searched: Title= world is flat

Sort:  Year Author Title Uniform Title
Collection: Entire Collection

Sorted by:

Sorting and display limited to first 1,000 records

[Print / Email ] [Save | [Request |

select all  deselect all ® Previous Mext & Itern # I:I @

11 Detaisid ocations Author Friedman, Thomas L.

Title The world is flat [sound recording] @ a brief history of the twenty-first century f Thomas L. Friedman.
Publisher Mew york . Audio Renaissance, p2005.
Format husic

Found recording <

Library UCE
] 2 Details/locations Author Eriedman, Thomas L.
Title The world is flat © a brief history of the twenty-first century S Thomas L. Friedman,
Publisher Mew ~ork | Farrar, Straus and Girows, 2005,
Format Book
online 4

Library UCD UCSC UCE UCI UCLA UCR UCSD UCKM UCSE
[0 2 Details/locations Author Hurd, Edith Thacher, 1910-

Title The world is not flat @ a square companion wolume to the round edition of The world s round, containing the
publishing history of Gertrude Stein's book for children (and adults) with illustrations by Clement Hurd £ a5
related by Edith Thacher Hurd ]

] Bitti

' Internet

:» Baslat
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Kitapla iigili Ayrintili Bilgi 1 . . .

3 Melvyl - Full View of Record - TINET tarafindan saglanan Microsoft Internet Explorer

> > >
Adres @http:,I',I'I‘n8|\-";-'|.El:"ib.Drg,I'F,I'XQ.‘:'.S\"F\SS?G'\I'TTUZ Vl ik GDCJSIQ' Jdibrary ko edu,kr | |G| Search - ) * Cosya L @ M @ = Baglantilar I-%.

Sign In {optional})

v
l I The Catalog of the it
e Vy University of California Libraries

Easic Search Advanced Command Browse Most Fecent Search Previous Searches Sawed ltems

Search results: 6 Item(s) Display:  Eull MARC

[Print / Email | [Save | [Save Across Sessions | [Request] @ Previous  MNMext (3

Item 2 of 6 Total

Eeturn to Search Eesults List

Authoer Eriedman, Thomas L.
Title The world is flat | a brief history of the twenty-first century / Thomas L. Friedman.
Edition 1st ed.
Publisher Mew ~ork ;. Farrar, Straus and Girous, 2005,
Drascription wiii, 4388 p.; 24 cm.
Mote [ncludes index.

Mote When scholars write the history of the weorld twenty years from now, what will they say was the most crucial development at the
danet Of the 2135t century--the attacks of 9711, ar the conwvergence of technology and events that allowed India, China, and so
rmany other countries to become part of the global supply chain for services and manuracturing, creating an explosion of wealth
in the middle classes of the world's two higgest nations, and giving them a huge new stake in the success of globalization? And
with this "flattening” of the globe, has the werld gotten too small and too fast for human beings and their political systems to
adjust in a stable manner? Friedman explains how the flattening of the werld happened, what it means to countries,
companies, communities, and individuals; and how gowvernments and societies can, and must, adapt.

Note Table of contents also issued online.

Contents PL [1]: How the world became flat. “While | was sleeping -- The ten forces that flattened the world: 11/9/89 (when the walls
came dowt and the windows went up) ; 8995 twhen Metscape went public) ; Work flow software (let's do lunch: hawe your
application talk to my application) ;| Qpen-sourcing (self-organizing collaborative communities) ; Qutsourcing (2K, Offshoring
(when China joined the WTO) | Supply-chaining (Walk-mart) ;) Insourcing (UFPS) ; In-forming (Soogle, wahoo!, MSkWeb
Search) ; The steroids (digital, mobile, personal, and wirtual) -- The triple convergence -- The great sorting-out. — PL. [2]
America and the flat world. America and free trade (is Ricardo still right?) -—— The untouchahles -- The guiet crisis -- This is not
a test. -- Pt [3] Developing countries and the flat werld. The wirgin of Guadalupe. - PL. [4] Companies and the flat world. How
rombAanies cnne -- P IS Geonnlitics and the flat world The nnflat world - The DNell thenre 0f conflict orewentinn - i)

@ & Internet
A % O 130
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Kitapla iigili Ayrintili Bilgi 2 . . .

N Melvyl - Full View of Record - ET tarafindan saglanan rosoft Internet Explorer |
- > > >
Adres @ http:fimelyl cdlib,org/FiQASYASSTENTTLL Vl Gik; (;Q'Dgle - Search -~ &) = Dosya [ @ T @ - Eadlantilar ﬁfl.
Language English el
Subject Diffusion of innowations.
Information society.
Slobalization -- Econamic aspects.
Slobalization -- Social aspects.
Format Book
Cnling
Library LUC Davis UC Santa Cruz UC Berkeley LUC Berkeley UC Ireine LUC Los Angeles UC Riverside UC San Diego UC
Merced UCZ Berkeley UC Santa Barbara WS S5an Diego Al
Library Call Number Availability MNotas
UC Berkeley
Axailakhle anline /rable of contents
Axailable online Tahle of contents
kAain HrB4E F74 2005 Circ statls r———
horrison HMEB46 F74 2005 Circ status C—— A
Il OTTItL HrBdE FTd 2005 Circ status ]
C——
Law Lik K35823 F74 2005 Circ status
UC Davis
Available online  ®THg|e of contents
Shields HrB4E F74 2005 Circ status < Reserves
UcC Irvine
Available online @ss————Fahle of contents
Langson HMEAE F7 2005 Circ status <
UC Los Angeles
Awailabnle onlinge < Lable of contents
REL HrBAE FT74 2005 Cire statlus —— de——
ollara HrADAE E7A IOMNS ire otatiis il

@ & Internet
o r. =R —_0 — - = . 4 i i x
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Icindekiler . . . Kongre Kitliphanesinden

Table of contents for The world is flat - TINET tarafindan saglanan Microsoft Internet Explorer I X:

> —
hkkp: e Joc, gosefoatdirftocfecip0S4) 200 Git GDOglE' |g| Search - &) * Dosya [ @ - | ; @ g

Table of contents for The world is flat : a brief historyv of the twenty-first century / Thomas L.
Friedman.

s

Bibliographic record and hnks to related information avalable from the Library of Congress catalog.

Neote: Contents data are mackine generated based on pre-publication provided by the publisher. Contenis may have variations from the printed book ar
be incomplete ar contain other cading.

THE WORLD IS FLAT
TABLE OF CONTENTS
I. Introduction
PART CMNE: THE FLATTENING
CHPF CONE: TWhile You Were Sleeping
CHF TWO: The Ten Forces That Flattened The World
11794389
g/9/95
WMorkflow
COpen Source
TZKE
When China Joined the WTO
Wal-Hart
urs
Google
0. The Steroids
PART TwWo: THE TRANSITION TO 4 FLAT EARTH
CHF THREE: The Dual Conwverdgence
PART THREE: BEING AN AMERICAMN CM PLAMET FLAT

[t R IS s VR ) B R U S R

CHP FOUR: The Untouchables: Individuals
CHPF FIVE: Dirty Little Zecrets
CHF 3IX: This Is Mot A Test

[¢

@ Acilan savfa http; [ fvovew loc, gov/catdir/tocfecip0S4/ 2004028685, hkml. .. El 8 Internet

+» Baslat
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Yazarin Diger Yapitlar

3 Melvyl - Full View of Record - tarafindan saglanan Microsoft Internet Explorer

> ol >
Adres @http:,l',l'melv';.-'l.cl:llib.Drg,l'F,l'XQ.ﬂ.S"r'F\SS?G\-'TTLI: Vl Gik: GDCngt' Jdibrary ko edu.tr | |Q| Search -~ ) Cosya L @ T @ = Eaglantilar 1/%.

Sign In {optional)

V .
l l The Catalog of the
e Vy University ifornia Libraries

Easic Search Advanced Command Browse Most Recent Search Prewvious Searches Sawed ltems

Search results: 6 ltem(s) felhe g EEE e
(Print / Email | [Save | |Save Across Sessions ] [Request | @ Previous  Mext @

Item 1 of 6 Total

Eeturn to Search Besults List

Author Eriedman, Thomas L.
Title The world is flat [sound recording] @ a brief history of the twenty-first century # Thomas L. Friedman.
Music Pub. No. ART 662 Audio Renaissance
Publisher Mew Yvork | Audio Renaissance, p2005.
Description 15 sound discs (19 hr.) o digital ; 4 3/ in.
Mote Compact discs.
Unakbridged.
ISBN 1593976650
Language English
Subject Diffusion of innowvations.
Information society. =
Globalization -- Econormic aspects.
Globalization -- Social aspects.
Added Entry YWyrman, Oliver.
Format hUsic
Sound recording

Library UC Berkeley All

Library Call Number Availability HNotas

[€

@ ﬂ Internet
+» Baglat I ' - - ; =
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Dunya Duz. Ama . . .

Kigisellestirme yok. Herkese kitapla ilgili ayni bilgi gosteriliyor.
Bizim kullanicimiz olmadiginiz i¢in size kitabin elektronik

kopyasini gosteremiyoruz.

Isterseniz Igindekiler sayfasini gdsterelim.

Baska???

Kaliforniya U. katalogu da pek fazla yardim sunmuyor.
“Bizim elektronik kopyamizi kullandiramayiz ama

size en yakin su kutuphaneden kitaba erisebilirsiniz
Amazon.com’dan satin alabilirsiniz

kitapla ilgili daha fazla bilgiye suralardan (Amazon.com, Google,
Yahoo! vs.) erisebilirsiniz

kitapla ilgili tanitim/elestiri yazilarina su sayfalardan erisebilirsiniz

kitapla ilgili tanitim/elestiri yazilari bizde bulunan su dergilerde yer
almaktadir. Bunlarin bedava olanlarini siz de kullanabilirsiniz
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Amazoogle'a Kargi Kutuphaneler . . .

« Kutuphane kataloglarinin da kullaniciya en az
“A_r’pazoogle” kadar yardimci olmasi gerekmez
mi’

« Kutuphanelere giden kullanici sayilari giderek
azaliyor

* Nerede bu kullanicilar?

 Web’de

« Kaynak ve hizmetlerini web araciligiyla sunan
kutiphanelerin kullanici sayilari hizla artiyor

« O zaman kutuphane kaynak ve hizmetlerini aga
tasinmak zorunda

 Nasil?
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“Ters — Yuz” Kutuphane

« Kutuphaneler kullanicilarin bulundugu
ortamlarda olmal

» Kullanicilar kutuphane ortamlarinda degil

« Kutuphaneler kullanicilarin igs/ogrenme
akislarinin bir parcasi olmall

Kaynak: Dempsey, 2005
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Lab kitaplari

Kullanici ortaminda kutuphane

Katiphane ortaminda kullanici degil Yy

Kampus gecidi
TR . (portalr)
Ogrenim yonetim sistemleri
Ders kitaplari Sergiler
Kigisel koleksiyonlar "=, Ty o el
Okuma
o listeleri
kullanici ortami uphgn
........ "' aha
kaynak ortami ... (4R , o

. 4ttt e '

Kurumsal arsivler

Lisansli

E-rezerv koleksiyonlar

. Katalo.
Kataloglama

Kaynak: Dempsey, 2005 Ka Odun(; Ver.



Kullanicilar Ne Istiyor?

» Tek arama sistemiyle zengin koleksiyonlara erisim
« Zengin metadata (ONIX, icindekiler sayfalari, vs.).
 Tam metinlere erisim

« Kigisellestirme

* Tek sifreyle tum kaynaklara erisim

« Guvenlik / Mahremiyet

« Birden fazla formata erisim: e-kitaplar, MPEG,
JPEG, RSS ve diger itme teknolojileri

« E-postaya dogrudan erisim, paylasma

* Ve kullanicilar tum bunlar kutuphaneye
gitmeden yapmak istiyorlar

Kaynak: “Rethinking How We Provide Bibliographic Services for the University of California” Aralik 2005.
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Hizmetlerin Kullanici Ortamlarina Tasinmasi

« Kullanicilarin dogrudan kaynaklara
erisebilmesi

» |cerik ve hizmetlerin kampus sanal
ogrenme sistemleri ve ders yonetim

sistemleriyle (WebCT, Blackboard, vd.)
butunlestiriimesi

» |cerik ve hizmetlerin kurumsal portal’lara
gomulmesi

 Bibliyografik ve tam metin bilgilerin dikkatli
bir bicimde dis arama motorlarina acgiimasi

Kaynak: “Rethinking How We Provide Bibliographic Services for the University of California” Aralik 2005.
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Aramanin U¢ Asamasi

» Tek arama sistemleri
— Kutuphane verileri ve arama motorunu sagliyor
— Kataloglar, 0z-dizin veri tabanlari, e-arsivier, vs.
— Pargalanma, her sistemin ayri ayri ogrenilmesi vs.

« Meta arama

— Kutuphane veri ve arama sagliyor, meta arama isleticisi
aramayla etkilesime giren kullanici arabirimi sagliyor

— Birden fazla veri tabaninda yapilan capraz aramalar
* Veriler

— Veri tabani igleticileri verilerini bagka arama ve kullanici
arabirimi igleticileriyle paylasiyor (OAl PMH)
— Veriler arama motorlarinin orumceklerine aciliyor

Kaynak: Dempsey, Nov. 2004
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Bazi Ornekler




OCLC Open WorldCat

Try a search [OCLC - Open WorldCat program] - TINET tarafindan saglanan Microsoft Internet Explorer

> > >
Adres @ http: f feawvs, ocle, aragfworldcatfopentryitldel Vl Gik GOQgIE - | Vl Search ~ W * Doswa [ @ M @ - Eadlantilar 5’.

and Events

Mermbership

Support

vl
C

a worldwide library cooperative

United States O Community @ Products and Services [ Professional Development [ Research
< Open Wordcat worldCat @ Open WorldZat pragram @ Try a search
progrant A
How Open WorldCat Try an Open WorldCat search
works
Partner sites See for yourself how OCpen WorldCat helps people outside the library enwvironment find library-owned materials: Try a

Try a search . real-world search at one of our partner sites.

Quick facts

What people are COUSI'?- |"wu:|rld is flat" | L Search ] |
saying
Open WorldCat- GOUSI.E Scholar | | [ Search ]

enabled search tools

YA OO searRCH | | [Search |

Turm on deep links to
wour online catalog

fote: Reswits &t 5 partner search site are lmited fo WorldCat records indexed by that site.
User-contributed

content pilot

Reference Services
pilot
Popular Open WorldCat searches

Online purchasing pilot

Promotonal tools Ranl: Search phrase See results firom...
Link directdy to an
ISBN/ISSN 1 martial law in the Philippines Google ¥ahoo! Search
Frequenty Asked
Questons = wRaEt s mearal lemws Google ¥ahoo! Search
3 mitos Mexicanos Google ¥ahoo! Search
4 licdtmria A 1o A i i o e RAsie o Goodle vahoo! Search |
2] Bitti & Internet

:» Baslat
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Google - OCLC Isbirligi

world is flat” - Google Search - TINET tarafindan saglanan Microsoft Internet Explorer

»» - > »»
Adres E@ htkpe: v, gooale . comy search?ie=UTF-Sc Vl Gik Gﬂﬁglev "“world is Flat" b |g| Search - L.Q > Doswya [ @ T ¢ ;I Baglantilar [,%.

Sign in
Web Images Groups PMews Froogle Local Desktop more »
G()Ogle ["world is flat” | (Search ] piiieni==
O Search W (&) Search worldcatlibraries. arg
Web Results 1 - 3 of about 5 from worldcatlibraries.org for "world is flat™ with Safesearch on. (0.07 seconds)
Tip: Try removing quotes from your search to get more results. Sponsored Links
129 results stored on your computer - Hide - About hap of Earth
@ Amazon. com: Books: The Wo . - Amazon.com: Books: The World Is Flat: A Brief Know where you are going
and scope out what's nearby.
waneay. local live. com

Findina Librarys The world is flat * 5 brief history of the ... 3
The world is flat : a brief history of the twenty-first century. By:, Thomas L Friedman, Type:, 1
English : Book : Man-fiction. Publisher:, Mew Yoark : Farrar, ...
wonrad weorldc atlibraries. orgfwcpal owl/d3d28d7123bbE9cdal19afebd dale526 htrml -
Similar pages
Findina Library: The world is flat [a brief history of the ...
The world is flat [a brief history of the twenty-first century]. By:, Thomas L Friedman, Oliver
Wyrmnan. Type:, English @ Sound Recording ...
wenna weorldcatlibraries. argfwepad top3mset/dbalby cdol eB0722a12afebd daDFes26 html -
Sirmnilar pages
Findina Library Twisted | [urban and visionary landscapes in ...
.. Wark Godfrey -- Takashi Murakami @ Takashi Murakami declares the world is flat / Dana
Friis-Hanssen -- Michael Raedecker : spinning a yarn / Louisa Buck ...
wennn weorldcatlibraries. argfwepal top3msetd c543beBBd7 92296521 Qafebd da0Se526 html - —
Similar pages
in orderfo show vou the most relevant resuls, we have omiffed some entries veny similar fo the 5 already displaved.
ifyou ke, vou can repeal the search with fhe omiffed resulfs included.

%

& Eitti # Internet
P " F " . s =
s Baslat - AT T v RELE* C 1502
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Tuarkiye'de "World Is Flat”

Find in a Librarny: The world is flat : a brief history of the twenty-first century T tarafindan saglanan Microsoft Intern
ko d ko >
Adres |@ hkkp: f s worldcatlibraries. orgfwcpafiowfic Vl Gik GD'CJg].E - Q Search - ) * Dosya L @ T e = Badlantilar [ﬁ.
Eal
Search: (@) Find in a Library (O vy | | =

Find in a Library with &5 Wortdcat

powered by (GOOgle

The world is flat : a brief history of the twenty-first century  Bockmerk This Page
by Thomas L Friedman

My Library

HACTTEPE
UNIVERSITESI

Services:
& QT FirstSearch

» Connect to the catalog =t
Hacetteps University
Libraries

Type: Enalish : € Book
Publisher: Mew Yark : Farrar, Straus and Giroux, 2005.
ISBN: 03742923884

The World Is Flat Subjects: Diffusion of innovations. | Information society. | Globalization -- Econormic aspects. |
x More ...

F

ThE-III'rEISWL. Fried mﬁn

Ready to Buy?

|

J Libraries || Details H Subjects H Editions H Reviews |

Enter Location Information: |turkeﬂ
Erter postal code, state, province or countey

Your Price: $20.63

Can't find this in a library near
wou? Buy it in our online store,
and your purchase helps
support libraries. Tell me more

Harrow Your Results by Format: | Display All Formats | Choose Library Proximity: | State/Province v

Dizplaying Libraries 1-10 out of 151 for State Province ¢ First < Prev 1 2 3 hlext » Last » CEEEE = L i Sy

1. Alameda County Library Fremont, CA 94538

: ’ Find in a Library anytime
& Book Other Formats: Compact disc with always-there browser tools

Services: Ask a librarian

Learn mo nd download

2. Alhambra Public Library Alhambra, CA 91301

% Baok Other Formats: Compact disc

3. Alllant International University, San Diego Walter Library San Diego, CA 82121 2

&] # Internet
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Incirlik’'de Var

Find in a Library: The world is flat : a brief history of the nty-first century - TINET tarafindan saglanan Microsoft Intern

> ol >
Adres @http:,l',l'www.worldcatlibraries.Drg,l'wcpa,l'serv Vl ik GDClglt' "world is Flat" e |Q| Search -~ ) Cosya L @ T @ = Eaglantilar pg'..

.
Searcht (8 Find in a Library (O winasy | | =
powered by GU[}S[E

Find in a Library wrh woerldcat

The world is flat : a brief history of the twenty-first century  Bookmark This Page e
by Thomas L Friedman P
Tvpe: English : € Book UNIVERSITESI
Publisher: Mew “ork : Farrar, Straus and Giroux, 2005, Services:
ISBN: 0374282884 & OCLC FirstSearch
- R . . . . . i . e Connect to the catalog at
TI]E wm‘ld |s Hﬂt r-snl::]eeds- Diffusion of innovations. | Information society. | Globalization -- Economic aspects. | Hacettene Universit
Libraries

Thomas L. Friedaﬁn

Find in a Library anytime
J Libraries ‘| Details || Subjects || Editions |‘ Reviews | with always-there browser tools

Learn more and download

Enter Location Information: |tu rkey |
Enter postal code, state, province or country

Harrow Your Results by Format: | Display All Formats » | Choose Library Proximity: | Worldwide

Dizplaying Libraries 1 - 1 out of 1 for Country

1. US Air Force Incirlik Adana, Turkey

& Book

*Distances, where provided, are approximate and based on postal-code geographic centers

Feedback | For Librarians

Copyright S 2001 - 2006 DL C, Al rights reserved. | Brivacy Policy | Terms & Conditions

[€

ki ﬂ Internet
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Kitapla llgili Bilgiler

The world is flat : a brief history of the nty-first century - T tarafindan saglanan Microsoft Intern sl
_ > > >
Adres |@ http: ffwavave worldcatlibraries .orgfwepafsery Vl ik GDOglE - Ig Search = @) > Daosya [ @ M @ = Badlantilar Zﬁ.
L
. . . = Search:  (#) Find in & Library ) vy | | Tl
Find in a Library win & worldcar

powerad by (Google

Help
Sign In
The world is flat : a brief history of the twenty-first century  Bookmark This Page My Library 4
by Thomas L Friedman T
v HACTTEPE
Type: English : € Book UNIVERSITESI
Publisher: Mew vork : Farrar, Straus and Girow, 2005, Services:
ISBN: 02374292884 & 0L FirstSearch
1 = O i 1 i i i i i - i » Connect to the catalog =t
ThB wnrld Is FFat hsnlél:jeects. Diffusion of inhovations. | Infarmation society. I Globalization Economic aspects, I Hacettepe Universit
Mure ... Libraries

Thomas L. Friedman

Find in a Library anytime
Libraries Details ‘ | Subjects | | Editions ‘ | Reviews with always-there browser tools

Learn more and download

tem Details

Document Type: Book

Conmtents: pt. [1]: How the warld hecame flat. While | was sleeping -- The ten forces that flattened the woarld: 115989 dwhen the walls came
down and the windows went up) | 85995 fwhen Retscape went pubilich ; Waork flow sothware {let's do lunch: have vour application talk to my
application) ; Open-sourcing (sel-organizing collaborative communities) | Outsourcing (V2K Offshoring fwhen China joined the WTO)
Supply-chaining &al-Marty | Insourcing (UPS) ; In-forming (Google, ¥ahool, M3 Web Search) ; The steroids (digital, mabile, persanal,
and vitual) -- The triple convergence -- The great sorting-out. - pt. [2]: Armerica and the flatworld. America and free trade (s Ricardo still
right?) -- The untouchahles -- The quiet crisis -- This is not a test -- pt. [3] Developing countries and the flat warld. The virgin of Guadalupe.

-- pt. [4] Companies and the flat world. How companies cope. -- pt. [2] Geopalitics and the flat world. The unflat world -- The Dell theary of
conflict prevention. -- Conclusian. lmagination: 1159 versus 9511,

Table of contents

Table of Contems

Chapter 1... While lwas sleeping p3

mhaontor 2 Tho ton forrec that flatenod the world nd48

[

2] Bitki

8 Internet
/s Baslat

TR & L [F % O 151
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Publisher description for Birds without wings / Louis de Berniaeres.

Bibliographic record and links to related information avalable from the Library of Congress catalog

Information from electronic data provided by the publisher. Bay be mcomplete or contain other coding.

Corell’ s Mandaolin, was met with the lughest praise: “Belund every page,” sard Eichard FEusso, “we sense its author’ s inteligence, wit, heart,
mnagination, and wisdom. This 15 a great book.™ &4 3. Byatt placed the author in “the direct ine that runs through Dickens and Ewvelyn Waugh ™ Mow, de Bermitres
aives us his long-awaited new nowel Huge, resonant, Iyncal, filled with humor and pathos, a nowvel about the political and personal costs of war, and of love—
between men and women, between fiends, between those who are dniven te be enemies.

It is the story of a small coastal town in South West Anatolia in the dving days of the Ottoman Empire told in the richly vaned voices of the people—Christians and
Mfuslins of Turkish and Greek and Armenian descent—whose lives are rooted there, intertwined for untold years. There iz Iskander, the potter and local font of
proverbial wisdom, Haratavulk—Tslkander’ s son—and Mehmeteik, childhood friends whose plavground stretches acrozs the hills abowe the towrn, where dMehmeteile
teaches the illiterate K aratavuk to write Turlish in Greele letters. There are Father Enstoforoes and Abdulharmd Hedja, holy men of different faths who greet each
other as “Infidel Efendi™; Eustem Bey, the landlord and protecter of the town, whose wife 15 stoned for the sin of adultery. There 13 a man known as “the Dog”
because of lus hideous aspect, whe hves among the Lycian tombs; and another known as “the Blasphemer,” who wanders the town cursmg God and all of tus
representatives of all faiths, And there i1z Philothe:, the Christian gitl of legendary beauty, courted from infancy by Thrahim the goatherd—a great love that culminates
i tragedy and madness. But Birds WFthowt Wings is also the story of MNMustafa K emal, whose military genius will lead him to wictory against the invading "Western
European forces of the Great "War and a reshaping of the whole region.

TWhen the young men of the town are conscripted, we follow Earatavule to Gallipoli, where the intinate brutahty of battle robs him of all mnocence. And m the town
he left behind, we see how the twin scourges of fanatical religion and nationalism unleashed by the war quickly, and nreversibly, destroy the fabric of centuries-old
peace.

Epic in its narrative sweep—steeped m historical fact—yet profoundly humane and darzzhngly evocative in its emotional and sensual detail, Birds Without Wings iz a
trivmph.

Library of Congress subject headings for this publication: "World WWar, 1914-1218 Twrlcey Fiction, Islam Relatons Christiamty Fiction, Gallipoh Penmsula (Turkew)
Fiction, City and town life Fiction, Fathers and sons Fiction, Seldiers Fiction
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Sample text for Birds without wings / Louis de Berniaeres.

Bibliographic record and links to related information avalable from the Library of Congress catalog

Copyrighted sample text prowided by the publisher and used wath permission. day be mecomplete or contam other coding.

Editor's Noter At this point in the novel, Tusufs danghter is pregnant by a Christian, leaving lm with only one, terrible course af action...
The Tyranny of Honour

Yusuf the Tall loved all his children equally, with a passionate adoration that, when he thought about it, sometimes made him lachrymose. If hus hife were hke a
garden, then his daughters would be like the roses growing alongside its walls, and his sons would be like voung trees that formed a palisade against the world.
When they were small he devoted happy hours to their entertainment, and when they grew older he hugged them until their eyes bulged and they thought that their
ribs would craclk. He had grown to lowve his wife too, partly because this 1z what happens when a wife 1z well chosen, and partly because from her loins had sprung
these brooks and becks of happiness.

But now Yusuf the Tall did not know what to do with hus hands. It seemed as though they were behaving on their cwn. The thumb and rmddle finger of his left hand
stroleed across his eveballs, meeting at the bridge of his nose. It was comforting, perhaps, for a scintilla of time. There was no comfort longer than that i this terrible
situation. Sometimes hizs hands lay side by side on his face, the tips of hiz thumbs touching the lobes of his ears. He had thrown off hus fez so that they could stroke
hiz hair backwards, coming to rest on the back of iz neck. The marcoon fez lay in a corner on its side, so that hiz wife Kaya kept glancing at it. Despite this awful
emergency, and the drama in which she was caught up, her mstinct was to tidy it away, even if' it were only to set it upright She sat on the low divan, kneading her
fingers, biting her hp and lookmg up at her husband. She was as helpless as one who stands before the throne of God.

Fusuf the Tall strode up and down the room, waving s hands, protesting and expostulating, sometimes burying his face i his hands. Eaya had not seen lum so
angmshed and begrieved since the death of his mother three years before. He had panted the tulip on the headstone with his own hands, and had taken bread and
clives zo that he could eat at the graveside, tnagiing his mother underneath the stones, but unable to picture her as anything but ving and intact.

Yusuf had passed the stage of anger. The time had gone when these patrollings of the room had been accompanied by obsceruties so fearful that Eaya and her
children had had to flee the house with their hands owver their ears, thew heads ringmg with his curses agaanst his daughter and the Christian " Orospu pocuggul
Orospu cocuggul Pigl”
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Natural Language vs. Boolean Query Evaluation:
A Comparison of Retrieval Performance

Howard Turtle
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turtle@research.westlaw. com

Abstract

The results of experiments comparing the relative performance of natural language and Boolean
query formulations are presented. The experiments show that on average a current generation natural
language system provides better retrieval performance than expert searchers using a Boolean retrieval
system when searching full-text legal materials. Methodological issues are reviewed and the effect of
database size on query formulation strategy is discussed.

1 Introduction

Experimental results dating back to the 1970°s have shown that simple natural language query technigues
are at least as effective as Boolean techniques on comparable retrieval problems [1]. Despite these results,
until recently all major commercial search services offered only Boolean query access to their collections.
There are many reasons why commercial services were slow to adopt natural language queries, but one
major reason was the size of the test collections on which the experimental results were based. Results
based on a test collection of a few megabytes were not convinging when commercial search services K
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Knowledge Management: Hype, Hope, or Help?

David C. Blair

School of Business, The University of Michigan, Ann Arbor, Ml 48109-1234

This article examines the nature of Knowledge Manage-
ment— how it differs from Data Management and Infor-
mation Management., and s relationship to the devel-
opment of Expert Systems and Decision Support Sys-
tems. It also examines the importance of Communities
of Practice and Tacit Knowledge for Knowledge Man-
agement. The discussion is organized around five ex-
plicit questions. One: What is “knowledge™? Two: Why
are people, especially managers, thinking about Knowl-
edge Management? Three: What are the enabling tech-
nologies for Knowledge Management? Four: What are
the prerequisites for Knowledge Management? Five:
What are the major challenges for Knowledge Manage-
ment?

Introduction

Knowledge Management? (5) What are the major chal-
lenges for Knowledge Management?

This is an ambitious agenda, but even tentative answers
to these questions may go a long way towards helping us to
understand whether Knowledge Management really is
something we should pay attention to. Im particular, is
Knowledge Management really a legitimate and useful
practice—is it something we can learn or teach. and. even
more importantly, is it something that does any good to
practice—does it make things better?

What is “Knowledge™?

Because we are already familiar with the practices of
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databases, e-journals, more

Frostburg State University University of Maryvland, College Park

Morgan State University University of Maryvland, Eastern Shore

Salisbury University University of Maryland Health Sciences and

Human Services Library
St Mary's College of Maryland University of Maryland Law Library
Towson University University of Marvland University College

2004 University Systerm of Maryland and affiliated Institutions, Privacy policy

Tek butunlesik kutuphane sistemi kullanan
konsorsiyum uyesi kutuphanelerin topluca aranmasi

2] & Internet
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Avusturya Universite Kutiiphaneleri Ag

Osterr. Bibliothekenverbund - TINET tarafindan saglanan Microsoft Internet Explorer

»» - ke d 3
Adres |@ bkt | e obvsg, aty Vl Git GDOSIE - Search ~ &) * Dosya [ @ T Q Badlantilar g'-.

OSTERREICHISCHER BIBLIOCTHEKENVERBUMND
The Austidan Library Network Die Osterreichische
Bibliothekenverbund
und Service Ges.m.b.H.

Dear Dien stiel tar b die dsterreichi schien wissenschaitiichen Bibifolleken

Wir dber uns Kontakte Intern
AKTUELLES @ Ostereichische @ erbundarbeit @  Aleph 500
Dissefationsdatenbank  EEEH e
2k e NLINERATALOGE @ Cardlmage Kataloge @ Zentrale Redaktion
BIBLIOTHEKENVERBUND Werbundteilnehrner

Ostermeichisches - ! .
==
WICHTIGE LINKS - Eibliotheksweson @ erbundiag 2005 @ Bibliothekarische Wtensilien

A1 WEEm aster

@ 2008 Die Osterr. Bibliothekenverbund & Service SmbH Wi3C S ot Last madified: 02 02 2005

2] # Internet
:» Baslat g
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Servis Yonelimli Mimari

Kut. katalogu Arama motorlari Kurumsal t};;z;?cll
KU I |a NICI .I.Der§ Portallar (;evreleiri ve
. . yénetim Masa Ustl
h |Zmet|er| Meta arama sistemleri araglar
Kesfet Bul iste Teslim
Web
h izmetl e ri Topla Yarat Paylas
|
Metadata Yerel olarak
Sahip olunan Lisansli y6netilmeyen
Toplama ve tek tek fiziksel elektronik Eegmekl .
i aynaklar igin
Sadece secme/ Rﬂe:;gef igin i”g?rfrg(':er motadata SFX,
guvenilir/arsivlenmis kayitlar, DC, VRA ggzg'egge
koleksiyonlar \(/)SNIX, Minimal VS.
icin
Fiziksel nesnelerin E Sat | Eat |
e R envanter denetimi - atin alma aturalama
Kutu phane l\Bﬂulma,ﬂOdUng verme kaynaklarin Odeme Ucretlendir-
. . eveutiann envanter Saglama me Cezalar
Glinlenmesi Stati L.
Yon etim degisiklikleri vs. denetimi vs. vs.
. . icin MARC ERM vs.
I§|eV|er| kayitlari, DC,
ONIX, Minimal
VS.

Kaynak: “Rethinking How We Provide Bibliographic Services for the University of California” Aralik 2005, s. 42.



Sanal Guzergah Olarak Kutuphane

 Amazoogle yaklasimi merkezilesme
sagliyor

* 100°den fazla kutuphane, dermelerini, veri
tabanlarini Google Scholar’'a acti.

* Boylece daha buyuk kullanici gruplari bu
icerige erisebilecek

« OCLC Open WorldCat
* Google Print
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Neler Yapilabilir? |

 Kutuphaneler “dikey silolar” halinde
bolunmeye son vermel

— Uygulamalar ayrilmali, veriler birlestiriimeli
* Metadata hazirlamada igbirligi yapilmali

 OAlI PMH (Acik Arsivler Girisimi Metadata
Harmanlama Protokolu) ile harmanlanabilen
metadata hazirlanmall

* Metadata ve tam metin bilgiler mumkun
oldugunca arama motorlarina acilimali
(OAlster, Google Scholar, Yahoo!
Subscriptions vd.)
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Neler Yapilabilir? I

» Kitiphanelerde Is Akisi Degistirilmeli

« “Sagla-Katalogla-Rafa Koy” - “Sagla-
Mevcut Metadata ile Rafa Koy- Metadata
Gelistirme Surecini Baslat” yaklasimi

* "Mukemmel” bibliyografik kayitlar
olusturmak yerine metadata, yayincilardan
geldigi sekliyle kabul edilmeli ve kaynaklar
hemen kullaniciya sunulmali

* Her kaynagin ozgun kataloglamasi otomatik
olarak yapiimamali
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Neler Yapilabilir? Il

« Kutuphaneler web bilgi
uzayinda birer sanal
guzergah olmali

* Aranan bilgilere
erigilebilmeli

« Cunku, “bulduklarimiz kim
oldugumuzu belirliyor /
degistiriyor”
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“What we find changes who we become”

No results for | Honalulu
No results for | Honoloulou

Mo results for | Hawaal

OH, FORGET IT- %’ﬁ =
LETS JUST GO VISIT
MY MOTHERE IN FARGO:

&

v/

Hﬁ]/ \ \ Cartoon by
Doug Sheppard and Katrin L. Salyers

Akademik Biligsim ‘06, 9-11 Subat 2006, Denizli



Bilgi Yonetiminde Son Geligmeler:
Amazoogle, Isbirligi ve Acik Erisim

Yasar Tonta
Hacettepe Universitesi
Bilgi ve Belge Yonetimi Bolumu
tonta@hacettepe.edu.tr
yunus.hacettepe.edu.tr/~tonta/tonta.html
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